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Organisational Direction
Who We Are?

Founded in 2013, Harman Foundation is an organisation focused on providing specialised Support
services for Domestic and Family Violence (DFV) to all Australians, specialising in culturally and

linguistically diverse (CALD) Australians, in particular the South Asian Communities.

Staff Structure

Who makes up our organisation?
Over 200 volunteers including:

- Case Managers

- Helping hands

- Helpline Coordinators

- Executives

Harman Foundation operates and provides services to the Western Sydney region of New South

Wales.

Location:

e Harman Foundation Service Hub : 17 Balmoral Street Blacktown NSW 2148
e Suite 2.09, 29-31 Lexington Drive, Bellavista NSW

e Mailing address: PO BOX 773 Stanhope Gardens 2768

e Other location:

o Glenwood

o and Mobile Office




OUR VALUES
OUR VISION

To build a community where individuals and families facing challenging circumstances have

sustainable access to services, support and opportunities.
OUR MISSION

Harman Foundation’s mission is to provide holistic and culturally sensitive solutions to change

lives and empower communities.

Our AARMAN values encompass:

HumiLiry
APPROACHABLE,/ APPROACHABILITY

OUR PROMISE:
It’s a FACT

All of our work is aimed at achieving ‘Our Promise’, which is an ongoing commitment to
alleviating human suffering in the global community by increasing our presence in places where

vulnerability is most pronounced. It’s a promise to:

¢ Find high quality, sustainable funding by engaging the right donors for the right funds -
Always act with boldness and humility

e (ollaborate and find solutions that deliver greater impact

e Together build an empowered community

OUR SLOGAN: We’ll help you tackle any of todays or yesterday’s setbacks, concerns or

challenges.
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Education services:

v Seminars

Webinars

Workshops

Awareness and Prevention programs
Forums

Community consultation
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Community networking

Our Services

Family support services:

v’ 24/7 Helpline

v' Harman Foundation Empowerment and
Refuge House

v' Case management and Counselling
v' Direct Peer support

v' Women Empowherment Programme
v" Care Buddies Programme

v' Kids 4 Kids Programme

v Financial Assistance Program

v" Food Drives

v" Chaplaincy and bereavement services




SERVICES

Family Support Services:

Like the previous 10 years of
our service, Harman
Foundation has laid an
emphasis on serving the
community  with  Family
Support Services in the year
2022-23. These services have
prioritized in supporting both

individual and family who have

experienced or have ogoing isss f Domestic and Family Violence. The Family Support
Services are not just limited to Domestic and Family Violence, rather some of the immediate
aspects including alcohol and substance abuse, divorce and separation, and mental health issues
are also dealt with to empower the individual and family in crisis. Harman Foundation has always
set its motives to assess and support the emerging needs of the community, consequently, Domestic
and Family Violence has been one of the prominent issues that the clients enquire about or seek

support for on our 24x7 helpline.

Apart from helpline, individuals experiencing Domestic and Family Violence reach Harman
Foundation through some referring agencies including 1800RESPECT, SYDWEST, WDVCAS,
DVSM, Centerlink and other organisations that work in this space. As Harman Foundation is
committed to serve every individual, irrespective of their ethnicity, nationality, culture, language,
gender and most peculiarly the visa status, the core intention for us as an organisation is to provide

culturally -responsive and culture-inclusive services to the clients.

In 2022-23, Harman Foundation has supported more than =~ women and =~ men in the
community who have experienced or have ongoing issues of Domestic and Family Violence
through holistic case management, that involves referring the clients to other service providers for

their support. Besides, Harman Foundation has supported the escaping victims of Domestic and




Family Violence by providing Temporary Accommodation at our Safe House (HER House). In the
year 2022-23, HER House has proudly accommodated =~ women and  children, and guided
them through empowerment process for their academic, vocational and financial opportunities
based upon their personal strength and academic as well as vocational qualifications. Most
significantly, the Harman Foundation has supported them to regain their mental and moral strength,
for which our Counselling sessions have proved vital to enhance their self-esteem, confidence and
self-determination to pursue a happy life. Harman foundation had more than  enquiries from
the clients of Domestic and Family Violence seeking support for Temporary Accommodation.
Unfortunately, we had to turn down majority of the requests and refer them to other service

providers as we could only accommodate 5 women along with their children at HER house.

Financial Assistance Program:

The Financial Assistance Program at Harman
Foundation aims to provide financial support
to an individual or a family in the community
who is dealing with financial hardship. With
an ongoing recession in the country, no
individual or family has been spared from the

financial crisis; thus, Harman Foundation has

identified the significance of immediate

intervention to support their needs. To serve humanity, Harman Foundation has been supporting
the community with the supply of food, clothes, blankets and other basic needs to overcome

financial stress.
The Process:

e Individuals and families in financial crises reach Harman Foundation through our 24x7
Helpline or through referral from other governmental and non-governmental organisations.
e C(lients are requested to write to us incliding the details of their financial hardship, any

financial support in place from other organizations like Centrelink (if applicable).




e Identification and Assessment of the situation by the Executive Committee of Harman

Foundation In-kind donation offered to the applicants if the application is successful.

In the year 2022-23, Harman Foundation donated approximately $  through our Financial
Assistance Program. The donation has helped individuals and families in their crises, including
long term illness, sudden loss of family members, loss of jobs, abandonment, financial hardship
for rent and bonds, student tuition fees and many more. Besides, Harman Foundation has also
assisted the clients to seek and apply for No Interest Loans (NILs) as per their eligibility from
various service providers. In addition, Harman Foundation supported over individuals and
families by providing various household items including furniture, kitchenware, essential items

for infants and young children in the year 2022-23.
Chaplaincy and Bereavement Services:

The Chaplaincy and Bereavement service at
Harman Foundation provides spiritual care
and support to the clients who seek hope
and transcendence of spirituality during
illness, injury, birth and death. The motive
of this service is to help the clients to cope
with unexpected life situations and develop

resilience to move forward with a sense of

acceptance. At times, this service can

incorporate religious services to ensure that culture-inclusive and culture-responsive support
services are provided to the clients. Our intention is to help the clients find meaning to the changes
happening in their lives so that they can cope with those changes and find comfort to move on by
embracing them. We believe the fact that our presence can relieve the anxiety associated with the
experience and reflect the sense of care and empathy to them. The immediate provision of social

and emotional support to the clients during their hardship and loss is our priority.

In the year 2022-2023, the Harman Foundation provided Chaplaincy and Bereavement services to
--- families who experienced the loss of their beloved family members. Moreover, this service was
extended to about --- individuals through emotional, spiritual, and financial bereavement support

services. The foundation is registered with the Department of Justice as Sikh Chaplains and




currently provides the support services by a team of --- accredited volunteers. As per the need, the

support services are offered through telephone as well as visits in person.
The Chaplaincy and Bereavement service is provided through two streams, namely:

1. Prisoner Chaplaincy Support Program: This program provides social, emotional, and
spiritual support services to individuals during and after their incarceration. The principal
aim is to help them cope with the psychological distress during and after the imprisonment
and prepare them with the urge to reintegrate themselves into the society. This service is
available to every individual incarcerated in the prisons under the Department of Corrective
Services, New South Wales. We have — volunteers who are fully equipped with knowledge,
skills and training to visit the prisons for service provision.

2. Hospital Chaplaincy Support Program: This program supports the patients in the hospitals
through social, emotional and spiritual care to help them during their illnesses. Our
volunteers are working tirelessly to visit several hospitals and support the clients
empathetically. The hospitals that we visit for providing our support services include
Westmead Hospital (Children and Adult), Blacktown Hospital, Mt Druitt Hospital and
Nepean Hospital (on call).

Harman Foundation Empowerment and Refuge House (HER) House

HER House stands for ""Harman
Foundation Empowerment and
Refuge House.” The purpose of
HER House is to offer a safe haven
for vulnerable women and their

children, providing them with

secure accommodation, support,
and comprehensive case management services. The primary goal is to empower these individuals,
helping them regain their independence and self-esteem while breaking the cycle of domestic and
family violence. By offering assistance and support, HER House aims to create an environment

where survivors of abuse can rebuild their lives, overcome their past traumas, and ultimately thrive.




Additionally, it's worth noting that empowerment services are available not only to women but
also to men, underscoring the organization's commitment to helping all survivors of domestic

violence and abuse.

From July 2022 to June 2023, our organization has been dedicated to addressing domestic and
family violence, extending support to individuals in dire need. A total of 120 cases were referred
to us, either through our dedicated helpline or by collaborating with other organizations. Within
this timeframe, the HER House has emerged as a crucial refuge for these clients, offering them
shelter and assistance for a period typically ranging from 3 to 6 months. However, due to certain
clients' lack of work rights, we've had to extend the stay duration to 10 months for a few
individuals, inevitably limiting the number of clients that could be accommodated at any given
time. Nevertheless, this extension has yielded positive results as clients who eventually left the

HER House successfully transitioned into independent or shared accommodations.

Breaking down the statistics specifically for HER House, a total of 10 women and 2 children have
been supported during this period. From these, 6 women and 1 child have successfully moved on
to shared or independent homes. Currently, we continue to provide support to 4 women and 1
child, ensuring their well-being and offering them a safe haven during challenging times. Our
commitment remains unwavering in our mission to assist survivors of domestic and family

violence as they embark on their journey towards independence and security.

Clients supported by HER house

Women currently
supported
34%

Children currently
supported
8%




HER House - Providing Support for Domestic Violence Survivors
Introduction:

HER House, a vital initiative within the Harman Foundation Family Support Services Division, is
dedicated to providing essential accommodation and support services for women and their children
seeking refuge from domestic and family violence. This combined report outlines the
comprehensive range of services offered by HER House, its goals, collaborative efforts and

funding sources.
Culturally Sensitive Services:

HER House prioritizes cultural sensitivity, offering confidential accommodation and tailored
support to survivors. Services are designed to respect and meet the diverse needs of clients from
various cultural backgrounds. We like to work in collaborations with local NGOs, including
SydWest Multicultural Services and Mount Druitt Ethnic Communities Agency to further enhance

the cultural sensitivity of support services.
Other Support Services:

In addition to culturally sensitive assistance, HER House provides a holistic range of services,
including mid to long-term accommodation, empowerment programs, essential support,
reintegration assistance, and community support. These services aim to empower clients, promote

independence, and facilitate positive life changes.
Goals of HER House Services:
The overarching goals of HER House services are to:

1. Achieve or regain independence: HER House supports survivors in reclaiming their

independence.

2. Develop social skills: The program equips clients with practical skills and therapeutic tools for

thriving in the community.

3. Empower clients: HER House encourages independent decision-making, facilitating positive

life changes.




Collaborations:

HER House collaborates with government agencies and local NGOs, establishing a robust network
of community support organizations. This network, facilitated by dedicated case managers and
volunteers, allows clients to access a broader range of support services tailored to their unique

needs.
Client Impact:

Since its establishment in 2022-23, HER House has housed and provided assistance to numerous
women and children, with a significant percentage being related to domestic violence cases. In
2020-21 alone, HER House supported 28 women and their children, aiding them in their path
towards independence and empowerment. Harman Foundation's broader Family Support Services
have supported a total of 250 families, reaffirming their commitment to assisting those affected by
domestic and family violence. Clients of HER House consistently attest to the invaluable support

that helps them transition to empowered, independent living beyond their stay at the facility.
Funding and Challenges:

HER House operates without long-term funding and relies on a combination of private donations,
occasional capital grants, and grants from government programs like the Stronger Communities
Programme and Community Building Partnership Program. However, the organization faces
challenges related to capacity limitations, with an average of one woman being turned away
weekly due to limited space. Additionally, sustainability issues regarding funding sources for

meeting ongoing client requirements are acknowledged.

In conclusion, HER House, as part of the Harman Foundation Family Support Services Division,
plays a vital role in providing culturally sensitive, comprehensive support for survivors of domestic
and family violence. Despite funding challenges, the organisation's commitment to empowering
women and families and its collaborative efforts with local NGOs demonstrate its dedication to

helping survivors regain independence and thrive in their communities.




24/7T HELPLINE SERVICES

Harman Foundation, where our main focus is on promoting the well-being of families, with a
particular emphasis on those from South Asian backgrounds. Our aim is to bridge any gaps in
access to mainstream resources and provide support to individuals and families in need. Our 24/7

helpline has been instrumental in achieving this goal, offering help, guidance, nurturing, and care

to countless callers in need.

Mental health is vital to overall well-being, and it affects people from all walks of life. According
to the Australian Bureau of Statistics (ABS), a staggering 21.4% or 4.2 million Australians aged
16-85 years experienced a mental health disorder in 2020- 21. At Harman Helpline, we recognize
the importance of mental health support and are committed to assisting callers exhibiting
symptoms of mental health issues through our confidential support service, which is staffed by

trained triage counselors.

We offer a wide range of assistance to community members facing various challenges, including
Domestic and Family Violence, mental health issues, food insecurity, grief, and loss. Our practical
solutions are tailored to the needs of each individual, including intervention when necessary. Our

goal is to empower individuals and families to overcome these challenges and lead healthier,




happier lives. In addition to providing immediate support, we offer referrals to other support
services on a case-by-case basis. Our team conducts comprehensive case management assessments

to ensure callers receive the most appropriate and practical assistance.

Understanding the importance of cultural diversity, our bilingual counsellor often engage with
clients in their first language. We take a culturally sensitive approach to ensure that individuals
from different backgrounds feel comfortable and understood when seeking help from us. We

recognize that cultural context plays a significant role in one's well-being.

Harman Foundation is deeply committed to community-building. Through our helpline, we
collaborate with volunteers, institutions, and partners within and outside culturally and
linguistically diverse communities. By working together, we can create a more robust, more

supportive environment for everyone.

In conclusion, the Harman Foundation's 24/7 helpline is more than just a lifeline for those in need;
it is a symbol of our commitment to promoting the well-being of families, especially within the
South Asian community. We are dedicated to closing gaps in access to essential resources and
helping those facing challenges. By offering confidential support, diverse services, and a culturally
sensitive approach, we aim to positively impact the lives of those we serve while also contributing

to the broader goal of community-building.




Student Placements

Harman Foundation provides learning space for graduate, postgraduate and diploma students from

the fields of social work, psychology, counselling and community services studies. They are
provided with opportunities for on-hand learning along with fulfilling the requisites from their
respective universities/institutions. The students are equipped with real world experience,
networking opportunities and the development of skills necessary for future employment. In 2022-
23, Harman Foundation supported ~ number of students from Western Sydney University,
Australian Health and Science Institute, Australian College of Applied Professions and Australian

Catholic University for their field placement.




Education and Training

Students pursuing community services, social work, counselling courses were also engaged as
students on placement. They provide support in the administrative, event management and other
initiative programs held by the Harman Foundation. number of volunteers signed up as

volunteers.




Year in Review

Launch Community Pantry and Library Project

The Harman Foundation’s community pantry and library project, located prominently at the

property's front, was conceived to serve as an essential and inclusive resource hub for the
community. The aim was not only to create a practical resource center but also an inviting space,
facilitating easy access to vital goods such as non-perishable foods, diverse books, stationery, toys
and baby products. Strategic collaborations played a pivotal role in shaping the project.
Partnerships with Bunnings yielded storage solutions, while Coles provided seed funding in the
form of a voucher. Furthermore, collaborations with Smart Start Education and Max Webber
Library in Blacktown led to generous food and book donations, respectively. Since its inauguration
on 3rd April 2022, the project has seen impressive traction. The sheer volume of daily depletion
of food items, coupled with the consistent borrowing of books, stands as a testament to its success
and community engagement. The overall Year impact, as observed, remains overwhelmingly

positive.
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Food Drive Project

LT

The Food Drive Project is an on going project for the organization, another commendable initiative

by the Harman Foundation, seeks to distribute food items to the community. To run the food drive,

individuals must either be sufficiently confident in their operational abilities or have completed

ey

online food safety

courses. The

. preparatory phase

entails organizing
food items,
ensuring the
availability of

gloves,
tablecloths, and
packing prepared
foods like pasta
and sandwiches.
The safety and

hygiene protocol




demands operators to wear
gloves at all times during the
event. The silver tables,
adorned with tablecloths, will
display food items.

Instead of  self-service,
attendees are to be served by
the operators to ensure
minimized contact. [tems are
to be evenly distributed to
avoid any favoritism or
hoarding. Post-event, any
remaining items are
appropriately distributed and
the venue is cleaned up

diligently.




Fancy a Cuppa Project

The Fancy a Cuppa
Project is an on going
program, under the aegis
of the Harman
Foundation, is designed to
serve quality coffee to
clients.  Eligibility to
operate the van hinges on
prior experience as a
barista or  successful
completion of specific
barista training courses
available online. Before
venturing out, operators
must ensure that the van is
fully stocked with milk,
coffee materials, and other
necessary items, like
tablecloths, signs, and
cups. The generator's

functionality is

. paramount, as are the
cleanliness and readiness of all materials. Once at the desired location, operators must ensure that
the van is accessible to clients and must wear the official Harman Foundation attire. Ensuring high
visibility of signs, exceptional customer service, and proper sanitation, especially through wearing
gloves, are non-negotiables. The extensive coffee menu caters to varied preferences, offering

options like cappuccinos, lattes, flat whites, and teas.







Women Empowherment

based on their unique situations, while pamphlets
distributed both to clients and our agency further

enriched their understanding. To enhance future

. In April 2022, we launched a women's empowerment

program that featured a workshop facilitated by three
dedicated volunteers from Legal Aid. Their presence
provided valuable insights to our clients, enlightening
them about their rights, legal aid accessibility, and an
overview of the legal system concerning matters like
custody and marriage/ divorce. The workshop was
executed seamlessly within the designated time frame. The
pros of this event included personalized advice,
comprehensive guidance on marriage and custody matters,

and focused discussions due to the smaller group size.

S

workshops, we intend to bolster
advertising efforts in local areas and
proactively engage existing clients

through communication channels.




Senior Empowerment Program

The Senior Empowerment Program that
commenced in April 2022 comprised a
series of engaging events and activities
over 6 weeks, aimed at enhancing the
well-being and knowledge of seniors in
the community. The activities included
¥ hockey and air hockey games where an
_ interpretive approach was adopted to
accommodate diverse language needs.

It was also focused on fitness, starting

with stretches and a video on seated yoga where the movement activities were executed seamlessly.
There was a Health Expo conducted successfully drawing participation from various clients,
including the Honourable Member of Parliament Steven Bali, and eight organizations. The clients
appreciated one-onone interaction with organizations and abundant resources. Crocheting was
conducted, with one-on-one sessions and engaging activities like 'two truths, one lie.' To increase
computer literacy we addressed scams, viruses, and online access. Relaxing arts and crafts
activities were conducted reflecting the rapport built over the weeks. The program received

positive feedback and contributed to a sense of belonging within the community. Collaborations

with organizations such as
Cancer Council, Workers
Club, Stroke Foundation,
OfficeWorks, = Woolworths,
Hearing Australia, Seniors
Rights Service, In Tune
Psychology, Dementia
Australia, and Wash House
Counselling played a pivotal
role in  enriching the

program's  offerings  and

impact.




Refugee Day

Like every year, refugee week was celebrated from 18—24 June this year with the theme of ‘Finding
Freedom’. On 20 June, Harman Foundation, along with vari - ous non-profit organizations, became
a part of the celebration of World Refugee Day organized by MECA at Our Library, Mt Druitt
Hub. The event featured sto - ry-sharing from people of Aboriginal, Anglo-Celtic, refugee, and
migrant com - munities working together for social and cultural integration. The story sharing
session was held in groups consisting of seven people along with a facilitator on personal
experience of finding freedom, and experience of living in Australia amid prevalence of racism
and cultural barriers. As the celebration continued, Harman Foundation also participated in the
Com - munity and Success Celebration at Westfield Mt Druitt on 22 June. The event featured
cultural events, felicitation of people from diverse cultural backgrounds and story sharing on the

journey of ‘Finding Freedom’ to celebrate the success of the Refugee community.

Sports Gala Day

!




Sports Gala day at Marsden Park. Along with sports, performances and fun activities for kids, awareness

on Domestic & Family Violence was given.

Launch of The Thrift Factory

HEL A = 5

and Recycle. The items that are donated and
bought from the thrifted items are a contribution in
helping the Domestic Violence victims, food
drives for the needy, disability and elderly services
provided by the Harman Foundation. The products
are in great condition just as new, and cost-
effective as they are available at affordable prices.
It helps the buyers to save money, and the money
raised from the thrift shop goes for charity
purposes as we are a non-for-profit organisation.
We focus on recycling clothes also because these
beautiful clothing deserve to be worn more, and we
want to protect the earth from more landfills and
promote sustainability. The payments are

acceptable by cash and card both.

The thrift factory is a marketplace where we sell
recycled clothing of casual wear, Indian traditional
wear and matching jewellery. The aim and objective of
this new project of Op shop is a contribution towards a

sustainable future through the process of Reduce, Reuse
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Christmas Celebration

The Harman Foundation Annual Christmas Party was celebrated with the staff and volunteers along with

family members.

Harman Foundation participated in the 16 Days of Activism: Walk with Pride to eliminate Domestic
Violence against Women and Children organized by Outer West Domestic Violence Network. An exclusive
two-hour program session was organized by Harman Foundation which included short film viewing, group

discussion, DIY workshop and tea party.




AWARDS
We do not have updated awards list

- Harman Foundation was awarded with Community Service award by World Malyalee Council
Sydney

- Maninder Singh, Chairperson of Harman Foundation was nominated for Environment Citizen of
the Year

- Harinder Singh, Co-founder of Harman Foundation was the Semi-Finalist Leadership Award for

Community Achievement Award

- Maninder Singh, Chairperson of Harman Foundation was awarded with Blacktown Citizen of the

Year, 2023




We don’t know the updated list of board

Supporters

Harman Foundation Is Proud To Be Partnered With Many External Service Providers, Including

Government And Non-Government Organisations And Local Community Groups.

These include the Following;

e Guru Nanak Gurudwara Turramurra Sydney

*  Sri Guru Singh Sabha Gurdwara Sahib, Revesby

*  Sikh Association of Australia Penrith ¢ Australian Sikh Association
*  Girls And Women Health Centre Blacktown

*  Wash House

¢ Toongabbie Legal Centre

¢ Domestic Violence Management Service Dvms

e Hills DFV e Sikh Heritage Association Sydney

e Sikh Grammar School




e Super Sikh Sports Club

¢ Blacktown City Council

e NBMLHD Multicultural Health Services

e Penrith City Council « Blacktown Youth Advisory Committee
¢ Hindu Council Of Australia « Multicultural Health Services Western Sydney
¢ Police Commands In Western Sydney

e Blacktown Workers Club * Multicultural NSW
¢ Police Command Auburn

¢ Police Command Bankstown

¢ Police Command Blacktown

¢ Police Command Parramatta

¢ Police Command Penrith

¢ Relationships Australia NSW

¢ Sri Om Care Foundation

¢ Sydwest Community Resource Centre

e Seva International

¢ Department Of Victims Services Commission
e Turbans Academy Australia

e Turbans 4 Australia

e United Indian Association

¢ Nepean Multicultural Access St Marys

¢ Rooh Punjab Di

e The India Club

¢ Department Of Communities and Justice NSW
¢ Down To Bhangra

¢ World Malayalee Council

¢ Saaya Touching Lives

¢ Blossoming minds

e Bajawa immigration

e Centerlink

e Immigration Advice & Right Centre (IARC)

e  Women Legal Services

Media Coverage




Coverage achieved in collaboration with the following media outlets:

e SBS World

e SBS Hindi

e SBS Punjabi

¢ Punjab Times

¢ Fiji Times

e Voice Aajkal Voice Of India
e Prime Asia

e Public Telegraph

e Harmohan Singh Walia

e India Down under

¢ Desi Australia

e Friends TV

e Apna Friends Channel

e The Punjab Herald

e Kehte Sunte Radio 89.3 Fm
e Metro Australia

e The Australia Today

e Wansolwara Usp Fiji




FINANCIAL REPORT audit report




TESTIMONIALS

I am a victim of domestic violence. I heard about HARMAN FOUNDATION from my friends. When I lost
all my hopes, they helped me a lot that time. They provide us groceries every Thursday through a food
drive. They helped us with resources, whereas I got financial, red cross support and some vouchers. Avinash
mam helped me to renew my Medicare and provided me with the migration agent services for free. She
helped me with counseling for us and helped my daughter with school fees. I am blessed that I got to know

about this organization. - Komal

I am truly impressed with the HARMAN FOUNDATION and the way they helped me with
accommodation on an immediate basis. The kindness towards me from this organization is unforgettable.
They helped me with admission in TAFE and now I am studying and more confident for my future. -

Prabhodani

"At the Harman Foundation, I completed my 400 hours of fieldwork for my Master of Social Work
qualification. Foundation for Harman gave me a helpful and compassionate environment during my
placement, the surroundings." My work with the Foundation's docket was in contrast with the clients we
worked with, Medicare and Centrelink allowances support. Therefore, the possibilities for learning specific
locations that I acquired the techniques. And tactics to assist those who had less potential. Additionally,
cultural resemblance played a vital role in ensuring the effective distribution of the offerings. Harman
Foundation for me was the best place for me to practice my theoretical knowledge in reality As a human
being, I'm delighted and proud of something good. As a caseworker, I was enabled to offer help to
individuals and families dealing with the issues of domestic and family violence. We were grateful and

happy for the bolster that we got during our time here at Harman Foundation - Preet Karan Singh

"Being a social work student from Fiji and having the opportunity to volunteer at the Harman Foundation
through the exchange program agreement between WSU and USP has been an incredibly inspirational and
exciting journey. From the moment I stepped into the foundation, I knew that I was part of something truly
special." The foundation's founders, Harinder and Maninder, have created a powerful legacy fueled by their
own tragic loss and the desire to provide meaningful support to the multicultural community. Witnessing
their dedication and passion for helping others has deeply touched my heart and reinforced my commitment
to the field of social work. Volunteering at Harman Foundation has given me hands-on experience like no
other. I have had the privilege of working alongside a committed group of volunteers who share the same
vision of cultivating unity, positivity, and progression within the community. The support services offered
by the foundation, such as the 24x7 Telephone Crisis Line, Support Group Meetings, and Direct Peer

Support, are truly impactful and have opened my eyes to the immense difference social workers can make




in people's lives. One of the most rewarding aspects of my volunteering experience has been the opportunity
to connect with individuals from diverse backgrounds. Embracing and respecting each person's unique
culture and experiences has been an essential part of my journey here. I have learned the value of cultural
sensitivity and how it fosters trust and openness in providing support. Moreover, being able to establish
emotional and physical healthcare networks to enable referrals and expert advice has been eye-opening.
Witnessing the foundation's tireless efforts to sustain a team of committed volunteers who provide empathic
support and reassurance for all has been truly inspiring. Volunteering at Harman Foundation has also taught
me the importance of continuous learning and staying updated with societal trends and issues. The
foundation's dedication to expanding support services and growing brand awareness has shown me how
social workers can adapt and thrive in an ever-changing world. Nevertheless, my time at Harman
Foundation has been transformative and empowering. It has affirmed my passion for social work and my
desire to make a positive impact on the lives of those in need. I am immensely grateful for the exchange
program agreement between WSU and USP, which has allowed me to be a part of this remarkable
organization and contribute to their mission of delivering open, empathic support to the multicultural
community. [ will be leaving this experience with a renewed sense of purpose and a commitment to carrying
forward the legacy of Harman Preet Singh. As I return to Fiji, I will cherish the memories, experiences, and
lessons learned during my time at Harman Foundation, and I look forward to applying these skills and
insights to my future endeavors in the field of social work. Thank you, Harman Foundation, for this life-

changing opportunity. - Yukta Chand

My journey as a part of the Harman Foundation has been a transformative one, marked by invaluable
experiences and growth. As a devoted field placement participant, I have been granted access to diverse
opportunities, including an opportunity to make a meaningful impact on the lives of vulnerable women
facing homelessness, financial struggles, and domestic violence. Throughout my placement, I dedicated
more than 600 hours to my association with Harman Foundation, fulfilling academic requirements as part
of my Bachelor of Social Work Studies. Through this experience, I have not only forged professional
relations with my mentors but also developed meaningful relationships with the clients I served. Their trust
in me allowed for collaborative journeys toward healing and progression. An accomplishment that stands
out to the organization’s efforts is the development of a women's empowerment program. Designed to create
a secure and encouraging environment, this initiative invited young girls and women to partake in activities
that foster personal development and growth. My role extended beyond program creation, as I also
participated in the search for donors from various organizations. As a dedicated case worker, I found
profound fulfillment in offering essential support to clients navigating challenging circumstances. This
handson experience not only deepened my understanding of empathy but also enhanced my belief in the

significance of social work. - Marie




I have been placed in HARMAN FOUNDATION for my 400 hours placement. I would like to share my
learning experience; I learned a lot from this organization. The work and services they are providing to
victim’s it is unbelievable. I was a part of the WOMEN EMPOWERMENT program where I facilitate and
co-facilitate workshops covering a range of different topics. I feel so proud and knowledgeable after
completing this placement. I have seen volunteers and staff giving their 100% to each and every event.
They listen to every victim with love and empathy, the way they look for their needs and provide them with
every resource according to their present situation. Through participating in this area, I have enhanced my
skills, Ms. Avinash Kaur helped me in improving my knowledge of domestic violence before assisting any

victim. - Nidhi Kumar

My field placement in Harman Foundation has provided me with a wholesome experience in the field of
social work. Personally it has challenged me to come out of my comfort zone, effectively working in groups
and has taught me a lot about myself. On professional grounds, it has taught me the necessary skills required
for assisting the clients in need through crisis interventions, trauma-informed and solution-focused
approach. It has given me an opportunity to be a part of community events and have an experience on how

Harman Foundation has been assisting in uplifting the community in various ways. - Jampel Lhamu

I am working at Harman Foundation for my 400-hour placement for the Master of Social Work that I am
studying at Western Sydney University. As a volunteer I have experienced great exposure as a social worker
at Harman Foundation. They support victims of domestic violence for various aspects like housing and
financial assistance where I learned real experience within community work. I became a part of organising
many events related to Women Empowerment, victims of Domestic Violence and the elderly people to
support them in various aspects. The team at Harman and my supervisor are very supportive and helped me

to learn the community work really well. - Aashima Bhardwaj

I am a Master of Social Work student at Western Sydney University. My enriching journey with Harman
Foundation began on June 13th, 2023, when I eagerly embarked on my volunteer job placement. The
welcoming atmosphere inside immediately put both clients and staff at ease, fostering a sense of security
and comfort. Prior to my involvement, glowing testimonials from former volunteers had piqued my interest.
Witnessing their enthusiasm firsthand, [ was excited to contribute to the Foundation's mission. Working
closely with Operational Manager Avinash Kaur, I had the privilege of supporting domestic violence
victims. In her sessions, I observed the art of professional client interaction, skillfully taking case notes and
learning the ropes. Our engagement extended beyond sessions, encompassing community events that
unveiled the resilience of survivors. Through diverse projects, I was empowered to channel my creativity
towards societal change. My time with Harman Foundation has been transformative, and I am immensely

gratified to be a part of this impactful organization. - Zerin




I was at a complete loss regarding what steps to take next. However, Avinash Ji welcomed me with open
arms, warming my cold heart with her comforting smile and words. Upon arriving at the safe house, I was
overwhelmed with concerns about navigating my rights as a domestic violence victim. Yet, under the
steadfast guidance of my caseworker, Mrs. Avinash Kaur, and her team, [ was fully supported. They assisted
me in completing forms for victim services and introduced me to Pamela, the inhouse counselor of the
Harman Foundation, whose help I deeply needed due to my inner turmoil. Avinash Ji was instrumental in
various facets of my transition, helping me draft my story for statutory declaration and immigration, guiding
me in creating my immi account, and even going above and beyond to arrange a new phone and number
for me. She took the initiative to ensure my previous immigration agent understood the necessity of
transferring my file and maintaining confidentiality. Avinash Ji also connected me with a professional
immigration agent and made numerous calls to streamline my visa process. While these actions were
invaluable, the unwavering mental and emotional support from the Harman team is indescribable. They
were consistently available, even in emergencies. I recall one incident when I was distressed because of my
husband's agent; Avinash Ji, despite being out for official work, immediately came to my aid. Words cannot
capture the immense gratitude I feel towards the Harman team, especially my devoted caseworker. Their
support was more than I could ever have hoped for. - Geetika Singh As part of the curriculum for Master of
Social Work (Qualifying)
I have been placed at Harman Foundation for a couple of months now. It has been an opportunity for me to
learn and understand the operation of a not-for-profit organization, the desire to serve the community and
its needs, and the resilience to thrive even without the availability of ample funds and resources. This
placement has also added to my professional skills of emotional intelligence, time management,
communication skills, group work and critical thinking. Moving forward, I also expect to learn more about
case management plan and referral procedures as well as interagency collaboration for the welfare of the
clients. I can't help thanking the Harman Foundation team for all the opportunities that I have been provided

with for both personal and professional growth in social work practice. - Rupin

I got to know about harman foundation thorough my solicitor. I called harinder mam’s number and mam
gave me avinash mam’s contact. [ came to harman foundation’s office and avinash mam helped me so much
because i experienced from dv, emotional abuse. She helped me filled form for victims services and booked
me for counselling sessions. They are trying to help me get financial help from red cross foundations. I am

really thankful to harman foundation for helping me through my tough times. - Parwinder Kaur




WORD OF THANKS

Harman Foundation would like to acknowledge and thank our volunteers, staff, partners and sponsors. We
truly appreciate your time, talent and generosity. Your relentless efforts and support are making a
difference in the community in which we live and work. We look forward to achieving our mission of
changing lives and empowering the community in 2022-2023, working as an effective team in the best

interest of our beneficiaries. Team Harman — Building community stronger saving lives!
Dial our 24/7 helpline 1800 116 675

Email: contactus@harmanfoundation.org.au

Website: www.harmanfoundation.org.au
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